NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX J (February 2026)
MEMORANDUM OF UNDERSTANDING

NO
NO
YES
YES
NON COMPLIANCE OR POOR PERFORMANCE
BY COMPLIANT COMPANY
Police Force attempts to resolve the problem with compliant company.
Has the problem been resolved?
Formal letter sent to compliant company and Inspectorate, to be acknowledged within 10 working days.
No further action.
Suspend issue and/or transferring of URN’s.
Formal letter sent to compliant company and Inspectorate.  Reply required in 20 working days with all problems resolved within 60 days?
Remove company from compliant list.
Has Inspectorate and compliant company resolved problems within agreed timescale?
YES
YES
NO
NO
IF EXCEPTIONAL CIRCUMSTANCES APPLY (E.G. CRIMINAL ACTIVITY)
Has the matter been resolved within the timescale?
Has response to formal letter been received with 20 working days giving proposals to rectify the problems within the timescale?

